ABOUT PSKN
The Professional Security Knowledge Network (PSKN) is
Canada’s expert provider of online training for security
guards and investigation professionals. Established by the
Canadian Police Knowledge Network, PSKN is a trusted
source for high quality Canadian content and learning
services.
PSKN was first established in 2012 (as the Private Security
Training Network) to develop, deliver, and support learning in Canada’s private security and investigation sector.
Working with security, investigation, and public safety
experts, we provide online training and learning services
to develop the skills and knowledge most needed by
frontline personnel. Whether you’re an individual looking
to launch a new career or a company with employees
around the globe, PSKN has your training solution.
For individuals, PSKN offers 24/7, hassle-free access to
training courses to get started in a new career or on-going
professional development. For employers, we support
complete training solutions — from off-the-shelf courses
to custom course development and learning environments. PSKN makes your timing easy, cost-effective, and
stress free.

Our flagship courses are:
•
•

Basic Security Training
Introduction to Private Investigation

We also offer a full catalogue of
complimentary courses for continued
learning and professional development
on relevant topics to professional
security companies.

Register by visiting: www.pskn.ca/basic-security-training
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ONLINE
TRAINING
SOLUTIONS

PRIVATE SECURITY
TRAINING NETWORK
Training employees with the right skills to succeed on the
job can improve productivity and quality of work leading to
higher client satisfaction. But finding the time, money, and
available trainers to deliver training can be a challenge.
The Professional Security Knowledge Network (PSKN) has
high quality, cost effective online learning in Basic Security
Training, Introduction to Private Investigation and other
relevant e-courses to meet the needs of private security
and private investigation professionals.

OUR E-COURSES
•

Save Time: Train more employees more often
regardless of their location. One classroom day
can be delivered in 1 – 2 hours of online learning
time.

•

Save Money: Online and blended learning
decrease costs associated with training venues,
training salaries, travel, and accommodations.

•

Enhance competitiveness: Private security
and private investigation are highly competitive
industries. Providing your workforce with comprehensive training resources will not only give
you an edge on the competition but also reduce
associated risks and liabilities.

•

Streamline Administration: Straightforward
registration and on-demand reporting ensure
organizations can easily manage employee
training. Our Support Team is also on-hand to
assist with registration, reporting, and technical
troubleshooting.

•

Great training. It really
builds the confidence to
work as a security
professional!
- Student, Basic Security Training

•

Improve Learner Outcomes: set at the pace of
the learner and available anytime, anywhere, online and blended learning has been proven to be
as effective, or better than, traditional training.
Learners can spend as little or as much time as
they need to understand the course material.
Easiest exam: virtually proctored exams available online from the comfort of the learner’s
home.

Great course,
previously had a
security license but
it had expired. This was a great
way to review information and
refresh my knowledge of the
security field. Glad I was able to
do this in the comforts of my
own home.

PRODUCTS AND
SERVICES
e-Course Design, Development, and Delivery
We offer a comprehensive catalogue of online learning
products specifically designed for private security and
investigation professionals. Our expert Design & Development team will also work one-on-one with your organization to create a package specific to your training needs.
All our products and solutions are fully supported by our
Technical Support Specialists.
Customized Learning Environments
We can help you create a distinct portal within our Learning Management System. Using secure technology, your
customized portal allows you to deliver a suite of training
to your employees. Tracking and monitoring learning
progress, and reporting on employee training can all be
easily managed through your portal.
Partnerships to Benefit Our Clients
Originally formed by the Canadian Police Knowledge
Network (CPKN), Canada’s leader in providing technology
enhanced learning for Canadian police, PSKN has exclusive access to a custom list of CPKN courses to offer to
corporate clients through PSKN. Talk to us about how to
access these special offerings.

